UG-A-1143 BCO-21X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Commerce
(CY 2020 & AY 2020 Batches Onwards)

Second Year

BUSINESS CORRESPONDENCE AND OFFICE
METHODS

Time : 3 hours Maximum marks : 70
PART A — (8 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.
1. How do you classify business letters?
eUanls &lq 556G eTeUaIMN UEMSLILI(HNSSEMLD.
2. What are circular letters?

FLPME] Fiq SBRIGHET GTETDHTE) 6TEINET?



3.  What is banking correspondence?
QUMBISE &iq FLD GTETMTE GTET6?
4.  What do you mean by modern office?
Belier Sigeuesd LHM BelT idleug) wimg)?
5.  What do you understand by filing and indexing?
Gamiy womid @GOuIH QFwige eremmmed eremes?
PART B — (8 x 7 =21 marks)

Answer any THREE questions out of Five questions in
200 words.

All questions carry equal marks.

6. What are the characteristics of a good business
letter?

auranflu Sl SSSl e SAmLUIL| @ uiedL|s6T WTenel?

7. Discuss the steps in the process of drafting
reports.

MGG 6T(LpGedlen 2 e Lilg Flancsanar aflaul.

8.  What are the functions of an office? Explain.

SlQlcuessHlen Lianflaaner alems@s.
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10.

Draw a business letter format with your
imagination.

o an sHUmale) 2 HH5 @ cuails 45 wrSlflapw
UMTS.

What is indexing? What are its objectives and
essentials?

S Laament GOUGOSD 6TemmTed GTIa? ST
Crrésmser CoHaneuseT Wreaneu?

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

500 words.
All questions carry equal marks.
Explain the different parts of a business letter.
cuantlss Hlggsdlem LGaum LG ST wrenel?

Draft a letter to a firm of furniture dealer to send
their price list and catalogue.

S DSOET cuentls BlmeuearssnE clllenev
UL g WIgIbLESS LI Iguiad CaLl(h Sl S euenys.

Elucidate the conditions under which a banker
corresponds with his customer.

QUBISIWIT CTHSTERTHIS @H&STEH GUITIGSMSWTET(HEE 545

eT(pFCHIAHID eramiens afleur.
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14.

15.

16.

17.

Describe the procedure for the desiring of an office
layout.

SPaid @)L iy QgTrura allfl (pepmsamer
afeurl.

Explain the contents of agency renewal letter.
WPEmW LFEIULNSS56 Slq5556m 2 6TarLSms el6md:@s.
Elaborate on the uses of the following machines
(a) fax (b) intercom (c) computer.

Eparawr  aprmseiar  Lwerumlen  efleurl.
(1) BEe (<) 2 6THH0UD (@) Hewtle.

Write a letter to your customer asking for
payment of amounts due for a long time.

Bewr  prisemms  Hlay@meiud@idrar  Ggrangeanw

Qee)&555CaMTl UMy SMSLITET(HESE, Hlq.5LD 6T(LHSIS.
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UG-A-1144 BCO-22X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Commerce
(CY 2020 & AY 2020 Batches onwards)

Second Year
BANKING THEORY, LAW AND PRACTICE

Time : 3 hours Maximum marks : 70
PART A — (8 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.
1. Trace the origin of banks in India.
@ndwmelley cumidlaatien CamhmSamsd sevrLPlweyLb.
2. Write a note on ‘Open market operations’.

‘Bobs sheos Ceudursdr @Nss @@ Gl
GT(LDGIBISET.

3. State the types of lien.
2 Mevoullern cuenssamard @MLK a|Lb.
4. Who is a paying banker?

LD CF@ISSEID cUBIEWITETT wimi?



5.

Mention the types of advances.
(PETLIGRTLD eUanEEHemaT @GDILILAL aLb.

PART B — (8 x 7 =21 marks)

Answer any THREE questions out of Five questions in

200 words.

All questions carry equal marks.

Explain the agency services rendered by the
commercial banks.

auamfls  cumiflser eupmEGL gGmersl  Comeusaer
eNeT&HeyLD.

Explain the monetary policy of reserve bank of
India.

flerel eumidluden Larelwie CEmarenaau edlarésaliD.

Discuss the general relationship between the
banker and customer.

QUBIFWMET(HS@GLD UG HENSWTeT(HSHE, @ enL_udevmer
Qurgleaumen 2 paneuls UMM elleuraEse]b.

What are the precautions to be take by a banker
while granting advances against life insurance
policies?

et sTUSLHG CsraTass@rs@ aTHims  (per
LemThigeeT eUpmIG Gurgl em eumidlurert er(hés
Couatrigw (peledsilsenaaeT eTeimen?
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10.

Explain the general precautions to be taken by a
bank while lending against (a) loans against real
estate’s (b) purchasing and discounting bills.

aumdl  sLar  CQETOHSELOUTE  aThEs  Coudmigl
Quimgcumer parQergsilseana [BL_GL1q SENEHSEN 6T
atdgalbd. (=) Mwe erevCLl  WBgrer sLenger
(<)) Webgemar aummsi@ged HMID S6TEHLIG CFige6.

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

500 words.

All questions carry equal marks.
Explain the working of selecting credit control
measures.
Camlshssiul L sLemsl MU () bLellgsansseer
Qawieoum’_eL eNerésa]Lb.
How does the central bank acts an agent of the
government?
LSEHW  emdl  cTeUeUMn  TFTRIGSSH 6T  (PSCUTTS
CewuBhHlng?
Under what circumstances a banker is justified to
refusing a customer’s cheque.

TS GRBEleneuiled e GUBIEWITETT GUTlq&HensUlTeTilerT
srCareneenw LMLILG BIWmLIDTETS)?
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14.

15.

16.

17.

Explain the general precautions that should be
observed before opening a deposit account.

amallil| samsassd HnliLgna@ (et seuaflés Goudrig
Quimgcumer perQergsilseanas [BL_GL1q SENEHHEN 6T
oNeT&EHeYLD.

Explain the different kinds of endorsements.

LOCeum eUMSITET LILISOSMET 65l6T& &6, LD.

What are unsecured advances? What precautions
should a banker take while making unsecured
advances?

ungsmiupnn  (PTCaTDDBIZET — GTEIDTE) — GTENE?
ungsmiunmn wperCarpmrisamens Galiubd Cumg e
cumidlwmert  erever  (peanblanstisamaser  eT(hés
Gouamr(Hib?

What do you mean by unit banking? Discuss the
merits.

OGBSI TG eTemer? AFeT HlennaHamnaTs
Fo.(0)|.
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UG-A-1145 BCO-23X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Commerce
(From CY — 2020 onwards)
Second Year
PRINCIPLES OF MANAGEMENT

Time : 3 hours Maximum marks : 70

PART A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1. Define management.

CemeTentn cuenFwim.

2. What are the types of decisions?

W4 0e(HSSN 6T UMSHET WTene ?

3. What are the elements of delegation?

SHETT @UILLLIL| (PSS FnmiseT wrenel ?



Define motivation.

2 hGHISME QUETWIDISHELD.

List out the needs of coordination.

mEdlemarider Coameusamart LiLigwiad(hHs.

PART B — (3 x 7= 21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.
All questions carry equal marks.

Explain the various theories of management.

Cuerarenuder LivGeun GCamLmr®hasamer afleul.

What are the problems in decision making?

Wyeu(HssD 2 6Ter LATFFMETSHET WTEna ?

Discuss the types organization.

Blimieuer jenwliber cuamssamer 6le6Ts@s.

Explain the importance of training programme.

LpASH L L sHerm WEHwusseusamns ellerd@misar.

Explain briefly the functions of a supervisor.

Cupurreneuwmerfler LoCeoum Liewflsamer alleuifl.
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PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

500 words.
All questions carry equal marks.

Explain briefly the functions of management.

Cueramenwuder LivGeun Lamilsamer afleul.

Explain the different steps involved in planning
process.
SrflLe Qewdurigd oder uOGaum Ugsamar

Meul.

What are the problems faced in delegation of
authority? Suggest remedies.
SHaETr Ui L96d o dter @ TUTHEeT wWmened ?

TeHoUdH Fom| .
5 o

Describe the various leadership styles in
management.

Cuenarepuller LOCaM SMHOEOL  LIGHTLSEETL]
upd efeul.

Explain the principles of direction.

ufiBL g5 QgrLiurear Camdranssamer 6flaTsEs.
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16.

17.

Explain the advantages and disadvantages of
delegation.

SFSMT @UILELLIL| -6 BeTend SEGMET 68laTéEs5.

Explain the theories of organization.

Sjanwiider LoGeum CarlLmhaamer allerd@s.
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UG-A-1146 BCO-24X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Commerce
(From CY — 2020 onwards)
Second Year
BUSINESS STATISTICS

Time : 3 hours Maximum marks : 70

PART A — (3 x 3 =9 marks)
Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1. What are the uses of statistics?
Yerertludlwieleor LiwieonaseT wmg,?

2. Calculate the lower quartile and middle quartile
from the following data.
X: 0-5 5-10 10-15 15-20 20-25
F. 7 18 25 30 20

Yereumd  sreysaied  Epblened  wHMID  BHBlM®
STOLTRD 656THSLD HTEHTS.

X: 0-5 5-10 10-15 15-20 20-25
F: 7 18 25 30 20




Calculate rank co-relation co-efficient.
Maths mark: 8 60 73 40 90

Accounts mark: 93 75 65 50 80

57 @ (hmey Cs(penel smers.
santlsld SILIGLiewT: 8 60 73 40 90

samsSlwe wHuCue: 93 75 65 50 80

4.  What are the methods of calculating index
numbers?

SIL_L_GUGH 6T 6TEiTSH 6T 6 euandseneT adleufl.

5. What is time series analysis?

Mg QST LIGLUTLIG GTETDHTE) 6TEITE?
PART B — (38 x 7 =21 marks)

Answer any THREE questions out of Five questions in
200 words.

All questions carry equal marks.

6. Find mean, median and mode from the following
data :
Class: 0-5 5-10 10-15 15-20 20-25 25-30
Frequency: 5 8 12 16 10 5
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Gemeupd eupmseailadlmbg rmefl, @eLBleva, pa@H
SHITEHTS.

Gfley: 0-5 5-10 10-15 15-20 20-25 25-30
Smoeusr: b 8 12 16 10 5

7. The following table gives the height of students in
a class. Find out quartile deviation.

Height (inches): 50-53 53-56 56-59 59-62 62-65 65-68

No.of students: 2 7 24 27 13 3
Epsar(darer il LeuemeanTular Lig e eu@ELibe o drer
wremeurgafler o wrsdanear srl(Hdlarng. H0mHbg

srawner ellesssslaner Hamsd (Hs.

2 Wb 50-53 53-56  56-59 59-62 62-65 65-68
(Qemgsaflen):

LD IT600T 6L [T & 6T 63T 2 7 24 27 13 3

GT BT GHT 1 S 60 &5

8. Obtain the rank correlation coefficient from the

following data :
X: 68 64 75 50 64 80 75 40 55 64
Y: 62 58 68 45 81 60 68 48 50 70

Epsaramid  yerefl  elurhselladmbgs  sreufens
L (Hmeys Qapaienars smems.

X: 68 64 75 50 64 80 75 40 55 64
Y: 62 58 68 45 81 60 68 48 50 70
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9. Construct index number of price from the
following data by applying Laspeyer’s method :

1999 2000
Commodity Price Quantity Price Quantity
A 3 10 5 8
B 6 12 7 10
C 4 15 6 12
D 5 20 4 15
omev@ur  wepuiley  elewe  @FGOIELH  eTeRTEnET
sanrsS ().
1999 2000
Quim(merr e e oo sleral
A 3 10 5 8
B 6 12 7 10
C 4 15 6 12
D 5 20 4 15

10. Fit a straight-line trend by the method of least
squares to the following data and calculate trend
values.

Year: 2003 2004 2005 2006 2007

Sales : 4 6 7 8 10
Estimate the sales for the year 2012.
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Gemeupd  efleunhisErdeE WEHn eurss wpaplig

CUTESHETEMEISHMETE HaTEE (H&.
< 2003 2004 2005 2006 2007
puever: 4 6 7 8 10

2012-1b sy, ewriq Hamer el pLieneudlener ser(H L4l

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

500 words.

All questions carry equal marks.

Explain the characteristics of good questionnaire.

ellermiu’ g wiedler @uidLisener efleur.

Calculate mean, median and standard deviation
for the following frequency distribution given life
(in hours) of 100 electric bulbs.

Life (in hours) No. of bulbs

800-1000 6
1000-1200 10
1200-1400 24
1400-1600 30
1600-1800 20
1800-2000 6
2000-2200 4
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Gemeupd 100 Wer  ellems@seflen  yujer
(penflggiefisaticn) LDPW  Semebleuar ULFeMISHE
gl (h& synefl, @eLBlerew wHmid L elwsssms
sesE (hs.

<puyar (wanflgafen)  lemellers@sefler

craRTantlGams

800-1000 6
1000-1200 10
1200-1400 24
1400-1600 30
1600-1800 20
1800-2000

2000-2200 4

13. Compute Karl Person’s coefficient of correlation
from the following data and interpret the result.

Marks in accountancy : 77 54 27 52 14 35 90 25 56 60
Marks in statistics : 3558 60 40 50 40 35 56 34 42

Epsar_ sscualal®mhg s Quitsafer el (Hnaey
Qapeienar sarsSll (). AFem (plge|samer ellaTss
Carafleane g(ms.
semsdwedler wHLGuen : 77 54 27 52 14 35 90 25 56 60
yarafulweller wdlibuegr : 35 58 60 40 50 40 35 56 34 42
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14. Computer Fisher’s ideal index from the following
data given below and prove that it satisfies time
reversal test.

2008 2009
Commodity Price Quantity Price Quantity
A 5 7 60
B 6 8 10
C 8 11 12
D 7 10 15
cliagfler fpbs @GO s samsd  Gereumd
srojsalladimpg  sansdLad Qg Cprsasg
HUHILESHD  aTerums  Hleplssab  s@medp
Cargenar.
2008 2009
LUGTL&S6T  olened 26T odenad  <emay
A 5 50 7 60
B 6 15 8 10
C 8 8 11 12
D 7 20 10 15

15. Find the seasonal variations by the ratio-to-trend
method from the data given below :

Year I Quarter II Quarter III Quarter IV Quarter

1996 30 40 36 34
1997 34 52 50 44
1998 40 58 54 48
1999 54 76 68 62
2000 80 96 86 82
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Epsar_  sseudlad(mhgl Adlssder  Curs
poplieers Csmar@h UL@HeUsTE  IMLIT(HESMmET
SITEHTS.

<2},607(h) I II 11 v
smeoret(h  &Teomesr(h ST mesT (b ST mesT (b

1996 30 40 36 34

1997 34 52 50 44

1998 40 58 54 48

1999 54 76 68 62

2000 80 96 86 82
16. Describe various types of diagrams and their uses.

17.

uOCGoum  eueswmar  aflemdsl UL mIGET  LHMID
SeupMer Lwesener edleuifl.

State the differences between correlation and

regression.

L (e Q& (pe|&H@E LD, Qg Cam_(
FerUTL g HEGLW 2 arer Geumim(h ereoer?
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UG-A-1147 BCO-25X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Commerce

(From CY — 2020 onwards)
Second Year
MARKETING

Time : 3 hours Maximum marks : 70

PART A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.
1. State the features of marketing.
FHenSUAl el 6 QI L|HEET Famis.
2. What are perquisites of good package?
Soliurer sL_(HwranssnE s Coameusar wmame?

3. List the different types of wholesalers.

uoCeumy  eueswrear Gwrgs  eNbUmeTUTETISEMET

UL g Wl (H&.



4.  What is market segmentation?

&heng LIGLILIMLIG| GTETDITE) 6T6ITE0T ?

What are the advantages of personal selling?

SETITET HlHME SETENLOSET WITEnEL?
PART B — (3 x 7= 21 marks)

Answer any THREE questions out of Five questions in
200 words.

All questions carry equal marks.

6. Elaborate the various approaches to the study of
marketing.
shensuflelen opliedld LwerUBSSULHL LGaum
e (penmaaner afleurl.

7. Explain the different stages of the product life
cycles.
Qumpetsatien euTpEme GWald gHU@LL Hlanasaer
cfleTé G s.

8. Explain the various kinds of market segmentation.

FHSUGLIL| T  eTaen?  FhensLi@Liumiiedler
uOCGaum auanasamer allers@s.
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10.

Explain the significance of price. What are the
factors that influence pricing?

shansull(Hgedled ellaneuden (psdlwsgieusams allars@s?
cllenev HlireamTuilggenew LITSl&E@D sTyentsamer 6lleTsEs.
Explain in detail the advantages and
disadvantages of sales promotion.

aflpuener Cobum’ () Beesdr WwHMD Sesamer

A EIGES

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

500 words.

All questions carry equal marks.
Explain the various stages involved in the buying
process.
aummiGueuler  CQewdwpepuiles  2drer LG
LigBlencusener 6lleréEs.
Explain the procedure for development of a new
product.
HgQumrmer wperCarmmgdler eudipennaanar aflefl.
What are the factors influencing the choice of
distribution channel — Explain.
auprisew  eaPlulaer Csiey Oeleumss Semeuwlll

-LU(HSGID STFERTSET Wreneu? 66md:@s.
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14.

15.

16.

17.

Explain the various kinds of advertising.
elerbupsdler LLCeun euamaHamaT 6Sl6Ts @s.

Explain the procedure for the recruitment of
salesman.

epuenenwumeri ol Carliysmar  peoL(penmullene
NI EIGES

Discuss various kinds of pricing.

uOGoum euemswimen eflenavseaner afleurl.

Briefly explain the various functions of marketing.

shensuil(Hensls Liantlsaer afleu.
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